
Referrals
Anyone can make a referral to ASeTTS,
including service providers, medical
professionals, family members and
friends of the person, or the person
themselves.

Buses: 60, 66, 67, 950 stop nearby. 
Trainn: Visit transperth.wa.gov.au or call 13 62 13.
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Our Vision Our Purpose
A just and peaceful world
where human rights are
upheld and the dignity of
refugees is respected and
protected.

We partner with refugee
survivors of torture and trauma
to restore hope and dignity,
helping individuals, families
and communities rebuild their
lives, thrive, and enrich
Australian society.

Interpreting services, including telephone and
Auslan interpreters, are available.

Complete the referral form on the website and
send to referral@asetts.org.au
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Trauma-Focused Counselling
ASeTTS helps adults and children who have 
been through very hard experiences.

ASeTTS counsellors help people feel safe, process what
happened, and learn ways to handle strong memories
and feelings. This support can help people feel better and
less stressed, and make it easier to cope.

Youth Services
Some young people may find school, work, 
family or community life hard. ASeTTS helps 
young people aged 12 to 24 who come from 
refugee backgrounds to stay connected and access 
the services they need.

ASeTTS’ Reconnect – Newly Arrived Youth Services (NAYS)
program helps young people aged 12 to 21 who are new to
Australia with support like counselling, school holiday
activities and camps. These activities help young people
make friends, feel confident and settle into life in
Australia.

Community Capacity Building
Trauma can affect whole communities,
not just one person. ASeTTS works with
new communities to help them stay
strong and build connections.

ASeTTS works with anyone from a refugee
or asylum-seeker background who has
experienced torture or trauma in their
home country, on the way to Australia, or
while in detention. It does not matter how
long they have been in Australia. ASeTTS
engages skilled interpreters for clients
who need them.

Visit our website for details
on current services and
programs.

What We Do

Group Programs
ASeTTS’ group programs help people feel 
less alone, improve their wellbeing and 
connect with others in the community.
Group programs include:

Therapeutic groups
Men’s and women’s social groups
Families in Cultural Transition (FICT)
Children in Cultural Transition (CICT)
Warriors of Our Wellbeing (WOW)
Youth holiday and peer support activities.

ASeTTS is a mental health organisation that
supports people from refugee and refugee-like
backgrounds who have experienced torture or
trauma through their refugee experience. 

For over 30 years, ASeTTS has been helping people to
recover, heal and rebuild their lives in Western
Australia. 

All ASeTTS services are free and include:
Group and individual counselling
Programs for young people
Group activities
Community programs.

The people who work at ASeTTS come from many
different backgrounds and understand many
cultures. They are highly trained and use safe and
proven ways to help people heal. They support people
of all ages and across generations who are affected
by torture and trauma to recover and build a better
future.
 
ASeTTS is also part of a network of organisation in
over 160 centres in 76 countries that support people
who have survived torture or trauma.

Who can access our services?

About ASeTTS

Every year, ASeTTS runs the Community Innovators,
Volunteers and Leaders (CIVAL) program, helping
community leaders learn new skills so they can
support their own communities.
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