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Welcome to ASeTTS

ASeTTS works with people who have survived torture and trauma,
who are often refugees and may be from culturally and linguistically
diverse (CalD) backgrounds

We provide a variety of services from counselling to community
services. Services are available for individuals, children and youth
and couples.

Our services are free.

We are committed to:

e providing services that meet and exceed
client expectations,

e encouraging our clients to let us know what we are doing
well and how we can improve,

e listening to feedback and complaints

e investigating all complaints in a fair and timely manner, and

e resolving complaints wherever we can, and improving our
services as a result.

As a client, if something is not right for you, or you are unhappy
with your services, we are happy for you to recommend changes
to our services or how we work if you feel it will make a
difference.

Any feedback or complaint raised is kept private, and is only
shared with those who need to be involved. If you raise a
complaint it will be dealt with confidentially, fairly and promptly.

Every complaint made to ASeTTS is investigated, and feedback is
provided to you.

You should always know how long it will be before you will hear
back from us.

If you raise a complaint it will be dealt with confidentially, fairly
and promptly. Raising a complaint will not affect your right to
receive further services from ASeTTS.

Ways to provide feedback or make a complaint:

If you are unhappy with the services we provide, or want to
provide positive feedback you can:

e Speak directly with the ASeTTS staff working with you

e Speak with an ASeTTS Manager

e Contact us by phone or by email and tell us your story

During the resolution of a complaint you can access the
assistance and support of an advocate of your choice.

You can also contact the Health Consumers Council on 1800
620 780 for assistance.

If you are unhappy with how we manage your feedback or
complaint you can raise a complaint externally with:

Health and Disability Services Complaints Office
(HaDSCO)

Phone: 1800 813 583

Web:  www.hadsco.wa.gov.au



http://www.hadsco.wa.gov.au/

