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WHO WE ARE

ASeTTS provides a range of services to people with
refugee-like backgrounds and people seeking asylum
living in Western Australia. We believe that all those who
have experienced trauma have a fundamental right to
rehabilitation, healing and support and we endeavour to
provide flexible services that help people to reconnect with
their innate strengths. We adopt a holistic, person-centred,
strength-based approach to our work.

We work with clients from a wide range of countries and
ethnic and cultural backgrounds and our client
demographics vary with changing international contexts
and conflicts. This year the top five countries of origin for
our clients were: Iraq, Syria, Afghanistan, Myanmar and
Iran. The gender split of our clients is 55.5% male clients
and 44.5% female. Our focus on youth and children
continues, with 39% of our clients aged under 25.

Our vision is to help create a more peaceful and just world
where human rights violations are recognised, are
challenged and to provide appropriate support to help
those who have experienced torture and trauma to rebuild
their lives. Founded in 1992, ASeTTS is a not-for-profit
organisation delivering a wide range of targeted programs
for clients from all over the world. We have no political
affiliation and work with survivors of torture and trauma
regardless of race, religion, ethnicity or gender. We work
with a wide range of community partners to provide
integrated and responsive services to clients.

ASeTTS is the Western Australian member of the national
Forum of Australian Services for Survivors of Torture and

contents Trauma (FASSTT) and we are committed to supporting
clients nationwide to restore safety, connection, meaning
BOARD CHAIR’S REPORT In the last financial year, we provided direct services to a

total of 1,238 survivors of torture and trauma as well as
facilitating a wide range of programs, educational
BOARD MEMBERS opportunities and events that engaged with diverse sectors
of the Western Australian community.
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BOARD CHAIR’S REPORT

In a recent collection of essays, the American
environmental writer Terry Tempest Williams
instructs us ‘We need not lose hope, we just need to
locate where it dwells.” This sense of finding hope, of
cultivating optimism and supporting resilience is one
of the most powerful tenets of all that we do at
ASeTTS. From our inception 27 years ago, we have
operated from a strengths-based philosophical
position, knowing that we are not here just to deliver
services or run programs, but to work collaboratively
with the people we serve to foster their innate skills
and abilities, to help them to find their place in their
new home.

As | write my last report as Board Chairperson of
ASeTTS, and as a Board Member, a role that | have
cherished for close to ten years, it is an apt time to
reflect on the sources of hope | have encountered in
this organisation. | see profound hope in its very
mission and vision, | see it in the efforts and
dedication of our staff, volunteers and Board
members, but | see it perhaps the most powerfully in
our clients themselves.

One of my most inspiring memories of my time at
ASeTTS was attending a storytelling session where
children who had been in detention shared their
experiences. | was incredibly moved by the positivity
and optimism of the children; their enormous hope
and strength in the face of the kinds of adversity that
most of us can only imagine.

It is the faces of those children, and the voices and
wishes of all of our clients, that guides the work of the
Board. One of the fundamental principles of the Board
has always been to put the needs of our clients at the
forefront of every decision we make. It has also been
vital to us to ensure that we know exactly what those
needs actually are. We have implemented a range of
strategies in this regard over the years, but one of the
most powerful has been the inclusion of clients and
former clients on the Board.

This year we have also included interpreters at Board
meetings, so that we can be completely sure that
language is never a barrier to understanding and
expression.

This year funding challenges have continued and
there have been some difficult decisions to make, but
ASeTTS is now a strengthened and streamlined
organisation with a strong equity base to assist us to
thrive into the future and to continue to meet the
needs of our clients. We have continued our focus on
working holistically with families, delivering a best-
practice youth program, providing skilled trauma-
focused counselling and implementing a wide range
of other projects and initiatives that you will read about
in the pages of this report.

| thank all of our stakeholders, partners and funding
bodies for their ongoing assistance in helping us to do
our work. | am also enormously appreciative of our
dedicated volunteers who give so freely of their own
time year after year. To the remarkable ASeTTS staff
members; your passion and commitment to your
clients continues to be inspirational, and | am very
grateful for all that you do every day to cultivate hope
and enhance the resilience of each person you work
with.

Finally, | offer my thanks to each and every Board
member; this has been a year that has demanded an
inordinate amount of your time, energy and
commitment. Your dedication to ASeTTS has been
unwavering and | am deeply grateful to have had the
privilege of working with such a talented, diverse
Board. | know that | leave ASeTTS in excellent hands.

| am incredibly excited about the promising future
ahead for ASeTTS and | look forward to hearing about
the achievements of the organisation for many years
to come.

Antonio Giometti
Chairperson, ASeTTS Board



A MESSAGE FROM THE
INTERIM CEO

ASeTTS is a rare organisation dedicated to serving
and supporting clients who have endured some of the
worst human rights violations possible. Itis a privilege
to provide these most vulnerable members of our
society with the support they need in such difficult and
trying times. This year we have helped 955
courageous clients to become members of society
and have welcomed 283 new clients, as we help them
to slowly rebuild their trust and faith in humanity.

The last 12 months have been both challenging and
immensely rewarding, as we have continued to work
with people seeking asylum while in immigration
detention or living in the community with the reality
that some asylum seekers face a forced return to their
country of origin.

The valuable work that ASeTTS carries out is only
possible because of the significant support we receive
from our funding bodies: the Federal Department of
Health, the State Mental Health Commission, the
Department of Social Services and many others. |
would like to take this opportunity to thank each of
them for entrusting ASeTTS with this important work.

Further, | would like to express my gratitude and
thanks to the staff of ASeTTS whose dedication to
providing our clients with the best possible support is
both selfless and impressive. ASeTTS also
acknowledges the valuable assistance of our many
volunteers who make our clients feel welcome and
enable essential functions of the agency.

Vanja Tandaric

Interim Chief Executive Officer




When | came to ASeTTS

I made friends. My

counsellor helped me to

talk about all the things
that made me feel sad -

Mohammed

BOARD MEMBERS

ASeTTS is governed by a Board of
Directors who volunteer their time and
expertise to ensure the effective
leadership of the agency. The Board,
guided by our Constitution, is charged
with setting direction, providing leadership
and ensuring that financial obligations are
met.

Mr Antonio Giometti — Board Chair

Dr. Bernadette Wright — Vice Chair

Mr Tim Blackburn — Treasurer

Ms Pratthana Hunt — Secretary

Ms Raissa Kundwa (to September 2018)

Ms Anveeta Shrivastava (from February
2019 to June 2019)

Mr Yousef Parsapour — United Voices

representative (to February 2019)

Mr Hossein Nezhad Amrei
- United Voices representative (March
2019 current)
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C
KEY ACHIEVEMENTS =
oA® n‘

to 91 clients

to 353 clients (PASTT &
MHC contracts)

Family work
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to 459 clients (counselling
programs & contracts)
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Family counselling:

55 clients
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Training:
Nine bi-lingual workers

completed two full days
of training

Individualised family

support services:
Six clients

Children in Cultural
Transition program:

32 children aged
5-12 years

individual @

counselling and

mentoring
building safety and

connection




Services to people
seeking asylum

15

Counselling sessions — people living in
community detention or on temporary
protection visas:

]

Counselling sessions —=Yongah Hill
Detention Centre and Perth

Number of counselling sessions to

people with no access to Medicare:

Number of people
seeking asylum who

Immigration Detention Centre received our services:

|
Operation of the Asylum Seeker Hub

consortium in partnership with

e Settlement Engagement and
Transition Support (SETS) Consortium

e Riverview Church

e Australian Red Cross

e Mercycare

e CARAD

e The Humanitarian Group

e Multicultural Futures




COMMUNITY SERVICES AND DEVELOPMENT

ASeTTS Community Development Program completed
12 projects which were planning during this period.
ASeTTS obtained a grant from the Department of
Justice to work on the prevention of domestic violence.
This program commenced during this financial year and
will continue into the next financial year. The
Community Leadership Program (three-year program)
under the Services Agreement for Settlement
Engagement and Transition Support (SETS)
commenced this year. The program is designed to
empower and build community leaders in conjunction
with local government.

PROJECT PROFILES

Each year ASeTTS develops and delivers a range of
dynamic projects aimed at enhancing our clients’
strength.

Living Free Living Safe

To address family safety, ASeTTS developed a
pilot program through funding from the
Department of Justice, to work collaboratively with
clients. The program focused on family violence,
sexual and gender-based violence and other
criminal behaviours that may be facilitated by past
violent experiences. Rights-based and culturally
responsive practices that apply community
knowledge and capabilities are the base of the
projects interventions to increase family safety.
The program is an 18-month pilot which continues
through to the 2019-2020 financial year.

FASSTT 2ND Australian and New
Zealand Refugee Trauma Recovery In
Resettlement Conference

The Conference took place in Brisbane on the 27 —
29 of March. This was a significant conference for
ASeTTS as seven staff from Community and
Counselling Services prepared and submitted
abstracts which addressed “Healing in Exile —
Current and Future Challenges”. All abstracts that
were submitted to the conference underwent a
rigorous review process. The review panel
comprised of representatives from eight specialist
rehabilitation agencies from the Forum of
Australian Services for Survivors of Torture and
Trauma. All seven abstracts were accepted for
presentation. Ten staff members travelled to
Brisbane for the Conference.



OPPORTUNITIES FOR CLIENTS

ASeTTS provided a number of opportunities for all clients
and their families to attend a wide range of sporting,
recreational, cultural and artistic activities.

Youth School Holiday Women'’s Fitness
Groups Program - Yoga
12-week program, Weekly group, with Eight week program,
with 20 newly Four groups, with 70 15 participants with 64 participants from
arrived children participants Cities of Stirling,
Wanneroo and
Cannington

Camp Kulin Men’s Group

Five day camp, with Weekly women's group, Weekly group, with an Three sessions, with
20 young people with therapeutic average of 12 men 99 participants
attending activities and attending each week

educational focus

Prevention of domestic Youth Art Therapy,
violence Healing through
Bi-cultural workshop, Creative Arts
seven participants —
Mirrabooka three Community
Workshops, eight
participants each

Matinee in December

2018, with 75 Seven sessions,
participants with 38 participants

United Voices Drumbeat

Reference Group Koondoola Primary

School, eight-week
program, with 11
children aged 6-12
years

14 weeks, with 40 38 participants,
participants Aranmore Catholic
College
Collaboration

11 sessions, with five
attendees (on average)
per session

Christmas Hampers for
Aspire Women’s Camp the neediest ASeTTS
Clients
Three-day, two night Three sessions, with
camp, with four 28 participants St Vincent de Paul &
Chisholm Catholic

College donated 50

Seven sessions, with
33 participants

participants

hampers

Youth Dance Group,
Healing through
Creative Arts

Seven sessions, with
28 participants

Six sessions, with 30
participants




VOLUNTEER PROGRAM

Our dedicated volunteers support our
clients in a wide range of ways. This year
ASeTTS continued their  strategic
partnership  with the Coalition for
Refugees, Asylum Seekers and Detainees
(CARAD) combining our two volunteer
programs to ensure efficiency and
streamlined services. CARAD manages

the day-to-day operation of our volunteer DATA AND EVALUAT'ON

program including recruitment and training.

We continued to use data and evaluation in
a range of ways to strategically guide the
services we provide as well as contributing
to national data collation initiatives. Key
achievements include the implementation
of a new client database, Clinical Audit
Research electronic Health Record

Our volunteers (CAReHR), which enhances service
) delivery, storage of information and

are such a crucial reporting capabilities as well as ensuring
part of ASeTTS compliance with the FASSTT National

Minimum Data Set.

success.




TRAINING AND SUPERVISION

Supervision and staff professional development
underpins our work at ASeTTS. This year staff
members engaged in a wide range of professional
learning activities in a range of areas to ensure staff
have the resources they need to carry out their work.

ASeTTS’ supervision practice is guided by
professional requirements and ethics.

ASeTTS has a pool of clinical in-house supervisors
that provide individual supervision and group
supervision.

A total of 584 hours of supervision were provided to staff this year. This is a significant investment in time and
resources and is critical to supporting staff in their work with clients, their professional development, and their

professional self-care.

Our internal supervision service was evaluated this year using a range of information sources to ensure

compliance with industry best-practice.

This has resulted in engaging external supervision for all those who providing internal supervision to all ASeTTS

counsellors.

ASeTTS staff delivered 17 specialised educational workshops (a total of 78.75 hours of training) to 358
individuals from a wide range of organisations and individuals in the allied health and education sectors to
enhance their knowledge and competencies in working with people affected by torture and trauma from refugee-

like backgrounds.

Caring for myself is not
self
indulgence, it is self-
preservation,

and it is rewarding
working in an
organisation that values
self-care — Salome



TREASURER’S REPORT

ASeTTS recorded a net operating surplus of $185,375.
This result has been achieved despite a significant
revenue reduction of $919,319.

Major reduction of income was due to funding cuts
from the Department of Health by $424,300 and Red
Cross/MercyCare by $172,000. There was also a
decrease in funding from the Department of Social
Services by $83,000 during the year.

Due to the diligent management of overheads,
expenditure was decreased by $442,498, in line with
the grant income received. The Board, along with the
senior management team, continues to use the
reporting functions that include comprehensive key
performance indicator (KPI) monitoring to monitor and
manage the programs efficiently throughout the
organisation and ensure delivery of crucial programs.
Our focus has been to maintain ASeTTS service

With the surplus, we have improved the equity on the balance sheet to $2,549,465 (2017/18
$2,364,090).

Current liabilities have decreased by $182,422 which has improved the organisation’s liquidity position.
Overall, from a financial perspective, it has been a solid year and the forecast for 2019/20 we expect to
maintain that stability. This will allow us to invest in developing programs and explore alternative funding
options in the future periods.

Tim Blackburn FCPA, CTA
Treasurer, ASeTTS

11



FINANCIAL SUMMARY

® 96% Grant & Government Fundir

Generated

2% Interest
Revenue: 2% Other Income
S 4,002,269

T[.\tc'il
F'f'l%"l] -ac: = 64% Employment Expenses
- XpPenses

" d : » 36% Operating Expenses
$ 3,816,894

m 82% Cash & Cash
Equivalents

Total Assets: = 12% Other Financial
Assets

$3,460,626

" 6% Trade & Other
Receivables

m 49% Trade &
Other Payables

Total Liability: = 45% Current
S911 162 Provisions

= 6% Non-Current
Provisions
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Holiday Activity — Theme: Belonging, Mastery, Independence, Generosity and Courage - July 2018

Holiday Activity — Point Walter Paddle Boarding - April 2019

13



FAREWELL TO OUR BOARD CHAIRPERSON

This year we bid a momentous farewell to our long-standing Board Chairperson Antonio Giometti, who leaves
us after nine years of dedicated service. During his time as a Board Member, and for the last four years as our
Chairperson, Antonio has contributed to the organisation in a diverse range of ways and we are deeply grateful
for his outstanding leadership and commitment to the people we serve.

Antonio first joined the ASeTTS Board in 2010 and immediately agreed to take on the role of Secretary during
a time of considerable challenge and changing contexts for the organisation. Antonio later took on the role of
Deputy Chairperson and then Chairperson. His expertise in corporate governance and strategic planning and
high-level experience as a change management consultant to a range of different industries has been invaluable
to ASeTTS over the years. Antonio has helped to guide ASeTTS through a range of challenges, including
funding uncertainty and shifting political landscapes, as well as a comprehensive organisational restructure.

Antonio has always adopted an ‘open door’ approach to leadership and has devoted concerted efforts to
transparency, communication and to ensuring that the needs of our clients are placed at the forefront of every
decision made by the Board. He helped build a Board that is diverse in culture, age and life experience, and
has actively encouraged and celebrated difference. Antonio recognises potential and encourages individuality
in members. He challenges the Board while fostering cohesion and collaboration.

Antonio leaves ASeTTS a much stronger, more streamlined organisation with a strong equity base and a
promising future. We thank him for his dedicated service and the passion and professionalism with which he

has always discharged his role. We wish Antonio all the best in his future endeavours.

ASeTTS Board Members
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